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Focus Solutions focus on providing Enterprise Software solutions that are
focused solely on automating all the mission critical data collection activities
of large corporations. We recognize the need corporations have to collect
data from customers and business partners in an automated, timely, correct
South Africa: and choice based manner. Our software solutions allow Enterprises to col-
e lect data through a wide variety of highly automated interfaces which in-
cludes the Web, Imaging, E-mail, Wireless and Voice/Telephony inputs.
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Customers can choose the method with which they are technologically com-
fortable and submit their information either by way of paper (fax), as email,
by way of a Web page or telephonically. Regardless of the medium which
the customer chooses, the Enterprise ends up receiving correct data (E.g.
Credit application, Healthcare Claim, Membership enrollment, Invoice etc.) in
a highly automated and cost effective fashion, with absolute minimal manual
user intervention required.
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Existing Clie Once data has been extracted and validated, data delivery takes place to the
Enterprise back-end environment. In the same way that our solutions are

front-end agnostic, they are also back-end agnostic.
e

This means that we consider it our L
responsibility to deliver data to the =
designated system in the required

format. Whether this delivery sys-
tem is a CRM, ERP, Workflow or
proprietary customer system. Solu-
tions are not complete until,
complete and secure data deliv-
ery has taken place.
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